CocraBjIeHHe COOOIIeHUH O
npoo6semMme Bo FreeBSD

AHHOTAITUA

JTa cTaThsl OIUCHIBAET, KAK HAWUIY4ITUM 06pa3oM cHOpMyIHpPOBaTh U OTIPAaBUTH COOOIEHUE O
po6sieme B IIpoekT FreeBSD.
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1. BBegeHue

OmHOM M3 CaMbIX pPAa30UapOBBIBAKOIIMNX IIPAKTHUK, KOTOPYH MOYKHO IIOJyYUTHL B KadecTBe
I10J1b30BaTessl IIPOTPAaMMHOTO OOecIleueHUs, SBJSETCI OTIIpaBKa COOOIIeHUd O IIpobiieMe,
KOTOPO€e BCKOpe 3aKpHIBAeTCd C KPaTKUM U HUYeMy He IIOMOTrarlliuM 00bICHEHHeM THUIIA "9TO He
npobsema” wiM "HenmpaBwibHOoe PR". IIogoO6HBIM JKe 00pasoM OJHOM M3 CaMbIX
pa3oyapoBBIBAIOIUX IIPAKTHUK, KOTOPYH MOJKHO IIOJIYYUTh B KaueCcTBe paspaboTyuka
IIPOrPaMMHOI0 00eCIIeyeHUs, IBJIIeTCs [I0JIyYeHre MacChl COOOIeHUH 0 IpobyieMax, KOTOphle Ha
CaMOM Jiejie He SIBJISIIOTCS COOOIeHUsIMU 0 IIpobJieMax, a 3allpocaMU Ha IIoJIydeHUe I10/[ep>KKH,
WU KOTOpBle cojep)KaT MaJjio WM BOOOIe He cofep)kKaT HUKaKOW HMHPOpMaIMU O CyTHU
Ip0o6J1eMbI WU CII0CO0OEe ee BOCIIPOU3BEIEHUS.

B 3TOM [JOKyMEHTe JejiaeTcs IIOIBITKA OIKMCATh TO, KaK COCTABJSTH XOPOIIHE COOGIIEeHHS O
npo6seMax. YTo ke, CIIPOCUTE BBI, SIBJIIETCS XOPOIIMM COOGIIeHHeM 0 Ipobsieme? Hy, eciu
IepedTH MPSAMO K CyTH, TO XOPOIIHUM C0o06IeHreM 06 Ipo6seMe SBJISIeTCS TO, KOTOPOe MOJKeT
OBITH OBICTPO TIPOAHATU3WPOBAHO M OTPab0OTaHO, K OGOIHOMY VAOBJIETBOPEHHI0 KakK
II0JTh30BaTeJIsI, TAaK M pa3paboTUHKa.



XoTd B OCHOBHOM CTaThsl GOKyCHpyeTcs Ha COOOIEHHUSIX 0 mpobseMax Bo FreeBSD, GoJibIeit
YacThI0 OHA /I0J/DKHA XOPOIIIO IOIXOAUTH U JPYTUM IIPOTPaMMHBIM IIPOEKTaM.

3aMeThbTe, UTO 3Ta CTaThd OpraHM30BaHAa II0 TEMAaTHYECKOMY ITPHHIIHITY, a HE XPOHOJIOTHYECKH,
TaK YTO BBI OOJDKHBI ITPOYECTH MOKYMEHT IIEeJHKOM IIperKiae, 4Ye€M IIOCBLIATh COO6H_IeHI/Ie (0]
HpO6JI€Me, M1 He BOCIIpHUHHUMATB CTATHIO KaK IIOIIaroBoe pyKOBOACTBO.

2. Korga Hy)KHO OTIIPaBJIATH COOOIIeHHeE O
nmpoosieme

HMeeTcs MHOTO KJIaCCOB OITHO0K, M He BCe OHU JO0JDKHBI IIPUBOJUTD K IIOSIBJIEHUIO COOOIIEHHUS 0
po6seMme. KoHeYHO >Ke, HeT H/leaJbHBIX JOJeld, U OyAyT MOMEHTHI, KOIZla BBl PeIInuTe, YTO
HaIlTU OIIMOKY B IIpOrpaMme, a Ha CaMOM Jiejie Bbl HEIIPaBUJIFHO MOHSJIN CUHTAKCUC KOMaH/IbI
WM CZeJIajIv OIlevaTKy B KOHQUIYpalTMOHHOM ¢arie (X0Ts caMo II0 cebe 3TO HUHOIZA TOBOPHUT O
IUIOXOM [OKYMEeHTaIlMd WA HeIlpPaBWJILHON 06paboTKe OMIMO0K B IIPUKJIA[HOM IIporpaMme).
ECTh eme MHOro cjay4daeB, KOIZIla IIOCBIZIKA COOOIeHUS O IHpobjieMe SIBHO He SIBJISIETCS
IPaBUJIBHBIM [eHCTBHEM, a TOJBKO IPHUBOAUT K pPa30yapoBaHUIO Bac U pa3paboTuukoB. U
HaobOpOT, eCcTh CJIy4ad, KOIga MOXKeT OBITh HY>KHO IIOCJIaTh COOOIIeHHe 0 YeM-TO, He
SIBJISIIOIIEMCS  OIMMOKOM - K IIpUMepy, 3aIllpoc Ha [A0opaboTKy WIW pacliipeHHe
OYHKIIMOHAIBHOCTH.

Ho kak ’Ke OIIpefiesIUTh, UTO SBJISETCH OIIMOKOM, a 4TO HeT? IIpOoCTHIM IIpaBUJIOM, KOTOPOMY
HY>KHO CJIe[lOBaTh, SIBJILETCd CJIe/yIolliee - Ballla IIpo6jeMa He sBJIAeTCd OIIMOKOM, eCJH OHa
dopMmyinpyeTcs Kak Borpoc (06619HO B popme "Kak czesaTh X?" wan "Tme Mo>KHO HauTH Y?"). He
BCerfia 3TO TaK OJHO3HAYHO, HO IIPaBMJIO BOIIPOCA IIOKPBIBaeT OOJIBIIUHCTBO ciay4aeB. Eciu Bam
HY’>KeH OTBeT, JIy4llle BCero 3a/aThb CBOM BOIIPOC B CIIMCOK PaCCBHIIKHY, IIOCBAINEHHBINA BOIIPOCAM U
OTBeTaM II0JIb30BaTesieit FreeBSD.

Bot HEKOTOpPEBIE C/Iy4daH, B KOTOPBIX MOKET OKa3aThCA II0JIESHBIM OTIIPABUTH COO6U.I€HI/Ie 0 yeM-
TO, UTO He SIBJISIeTCS OIITHOKOM!:

* VBejoMieHHe 00 OOHOBJIEHHMM IIPOITPaMMHOIO OOecCIledeHHUs, KOTOpOe IIOJep>KUBaeTCs
CTOPOHHUMH pas3paboTYMKaMU (B OCHOBHOM IIOPTBEI, HO TakKe M KOMIIOHEHTBHI 6a30BOH
CUCTeMBl, paspabaTbsiBaeMble CTOPOHHUMHU OpraHU3allusaAMHU, Takue, Kak BIND miu pasiuyHble
yTuauThl GNU).

A He ToAAep)KUBaeMBIX HHKeM IIopToB  (mepeMeHHass  MAINTAINER  comepsxut
ports@FreeBSD.org), TakKue yBeLOMJIeHUS 0 00HOBJIEHUU oyayT 3aMeueHbl
3aMHTEPeCcOBABIIMMCSI KOMMHUTTEPOM H Bac MOIYT IIOIIPOCHUTHL IIPeAOCTaBUTL IIaTd [JId
O0OHOBJIEHHs IIOPTa; IIpefloCTaBJIeHHe I1aTda [0 TOr0o, KaK BacC IIOIIPOCAT 00 3TOM CHJIBHO
YBeJIMUUT LIaHCHI TOTO, UTO IIOPT Oy/ieT 0OHOBJIEH BOBPEMS.

Ecn mopt mopmepskuBaeTrcd, PR-bI, yKasblBarolllie O IIOIBJI€HUU HOBBIX VJIYYIIEHHBIX
(upstream) pesH30B OOBIYHO He OYeHb IIOJIe3HBl, TaK KaK OHU IIPHUOaBJLIOT MHOIO
BCIIOMOIaTe/JIbHOM paboTel [jI1 KOMMUTTEPOB, & M3MHTeHep HaBepHAKA y>Ke 3HaeT 0 HOBOH
Bepcud. OHU y)Ke HaBepHdAKa paboTaju C paspaboTUYMKaMM HaJ HeM WX OHU BO3MOYKHO
TECTUPYIOT eé, YTOOBI yOeUTHCA B OTCYTCTBUU Perpeccuu U T.II.


https://lists.FreeBSD.org/subscription/freebsd-questions
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B n1r060M ciiyvae, ciaefjoBaHUe IIPOLECCY, OIIMCAHHOMY B PYKOBO/CTBe II0 CO3J[aHUI) IIOPTOB
acT Hawlydllie pe3yybTaThl. (Takyke MOKHO O3HAaKOMUTBLCA C CTaTbed KoHTpuOyIusa B
KOJIJIEKITUIO ITOPTOB FreeBSD.)

OmrmbKa, KOTOPYIO HeJlb3s1 BOCIIPOM3BECTH, BpsJ K Oy[eT uclpaseHa. EcM oIrbKa BOSHUKIIA
TOJIBKO eJUHOXKJbI, U Bbl He MOJKeTe ee BOCIIPOM3BeCTH, K TOMY >Ke HHUKTO C Hell 60Jibllle He
CTaJIKUBAJICA, HeT HUKAKMX IIIaHCOB, YTO Pa3paboTUMKU CMOIYT ee BOCIIPOU3BECTH WU IIOHATD,
4UTO [eJlaeTCd HeIPaBUJIbHO. JTO He 3HAUYUT, YTO TAKOT0 He CIy4aeTcsd, HO 3TO 3HAYMUT, 4TO
IIIAHCOB Y BAlllero COOOIIeHUs AONUTH KOIZa-IM00 10 CTaJWy UCIIpaBIeHUs OIIMOKA OYeHb MaJlbl.
YacTo 3TU BHABI OIIUO0K BO3HUKAIOT M3-38 HEY[IOBJIETBOPUTEJIBLHOM pabOThI YKECTKUX JUCKOB,
IeperpeBIINXCd IIPOLeCCOPOB. Bcerma, KOrfa 3TO BO3MOXKHO BBl IO/DKHBI OTCJIEKUBAThH TaKHe
CJly4au Ilepef, IIOChIJIKOM CO00IIeHus 06 OIIMrbKe.

Terepp, 4TOOBI OIIpe/le/IUTL KOMY BBl JO/DKHBI OTIIPaBUTH Ballle COOOIlleHHe 00 OIIHOKe, BBI
IOJDKHBI IIOHUMAaTh, UTO IIpOrpaMMHOe o6eclieyeHUe, KOTOpoe BXOLUT BO FreeBSD, cocraBisieTcs
U3 HEeCKOJIbKUX Pa3/IMYHbBIX YacTem:

* Koz B 6a30BO cuCTeMe, KOTOPBIU IUIIIETCA U IO ep KUBaeTCsl KOHTpUOboTOpaMu FreeBSD.
Takoi, Kak gapo, 6ubsmoreka C, ApaiiBepa YCTPOMCTB (BXOAAT B KaTETOPHIO kern); YTHUJIMTEI
(bin); cTpaHUILI CIIpaBOYHHKA U JoKyMeHTarus (docs); Be6-cTpaHHUIlBI (www). Bce oImmmbku B
9TUX 00J1aCTSIX AOJDKHBI OBITH COOOIIeHbI padpaboTurikaMm FreeBSD.

* Koz B 6a30BOM cucTeMe, KOTOPBIM IUIIETCI U MOAEPKUBAETCI NPYTUM, UMIIOPTUPYETCI BO
FreeBSD u apmantupyetrcd. IIpuMepsl BKIKYAKT B cebsa: bind, gec(l) um sendmail(8).
BOJIBIIIMHCTBO OINKWOOK, IIOHAajarllye B JaHHble 00JIaCTHU [OJDKHBI OBITH COOOIIEeHBI
paspaborunkaM FreeBSD, HO B HEKOTOPBIX CJIydasX OHU [OJ/DKHBI OBITH OTIIPaBJIEHBI
HM3Ha4YaJIbHBIM pa3paboTyuKaM, eCjIH IIPo6JieMbl He IBJIAITCA ClelUGUUHBIMU 171 FreeBSD.
OO6BIYHO OLIMOKHY TAKOTI'0 poja II0I1afaroT 10 KaTeTOpUH bin mau gnu.

* OThesibHBle IIPWIOXKEHUS, He BXOJMINMe B 0as0BYH CHUCTeMy, HO SIBJIAIOIIUECS YacTbIO
Kosuntektiuu IlopTtoB FreeBSD (xkaTeropus ports). BOJBIIMHCTBO 3THUX IPUJIOKEHUU He
nuinercd paspaborunkamMu FreeBSD; uro mpezmocraBiiieT FreeBSD, Tak 3TO TOJIBKO JIHIIb
HHOPACTPYKTYypy I YCTAaHOBKU IIPMJIOKeHWd. CiejoBaTeJbHO, BBl [OJDKHBI OTIIPABJIATH
coob1reHue 06 omrb6Ke paspaboruynkaM FreeBSD TOJIBKO TOIZa, KOIZia BBl YBEPEHBI B TOM, UTO
npobisieMa creruouyHa 1ug FreeBSD - nHaue oTIIpaBisAiiTe eé aBTOpaM IIPOIPaMMHOIO
obecrieyeHus.

3aTeM BBl JOJ/DKHBI yOeIUTHCS, NEeUCTBUTEJBHO JIM IIpobJyieMa cylecTByeT. CylllecTByeT BCEro
HeCKOJIbKO Belllel, KOTOpble pasgpa’karT paspaboTyuka 60JIblile, YeM II0JIy4YeHue CO0OIeHUs 06
OIIN6OKe, KOTOPYIO OH y>Ke UCIIPaBUIL.

Ecii ripo6siema B 6a30BO¥ CHCTeMe, TO BaM HY>KHO CHadaJla IIpo4ecTh pasfes Bepcuu FreeBSD U3
FAQ, ecyix BEI eIl He 3HAaKOMBI C TaHHOU TeMoi. /I FreeBSD BO3MOXKHO UCIIPaBJIATH IIPO6IeMBbI
TOJIBKO [IJI1 HEKOTOPBIX HeJJaBHUX BeTOK 0a30BOM CHUCTEMBI, II03TOMYy OTIIpaBKa COOOIIeHUs 00
ommbKe 1y OoJjiee CTapodl BepCHM IPUBELET K TOMY, YTO pPaspabOTUYUK IIOCOBETYeT BaM
0O0HOBUTHCA [0 IO ep>KUBaeMOU BePCHUH, YTOOBI IIOCMOTPETh IIPUCYTCTBYeT JIU B Hel IIpobiieMa.
Komanza oduriepos 6e30I1aCHOCTH IO ep>KUBaeT CIIKCOK II0/[[[ePyKUBaeMbIX BePCUL..

Ecyii mipo6sieMa cBsi3aHa C IIOPTaMU, IIOMHUTE, YTO BBl CHayaJla JOJDKHBI 0GHOBUTHCS JI0 cCaMOH
nocsienHed Bepcuu Kosutekniuu IIOpTOB UM IIPOBePUTH, CYIECTBYET JIU B Hel Ipobsiema. 13-3a
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OBICTPHIX BHECEHUH HM3MeHeHHUU B 9TU IIPUJIOKeHUs, HeoCyllleCTBUMBIM /g FreeBSD sBisercs
IOA/lepsKKa 4ero-inbo, KpoMe cCaMbIX IIOCIAeJHUX BepCHUM, M IIpo6JeMbl CO YCTapeBIIMMU
BepPCHUSIMHU IIPUJI0KEHUH IIPOCTO He MOTYT OBITH UCIIPABJIEHEL.

3. IIoaroTOBKAa

Hy>XHO cJlefoBaTh XOpoIlleMy IIpaBHJIy BCerZla CHayaja BBIIIOJIHATH [JIOIIOJIHUTEJIbHBIE
HUCCIeJOBaHUsA IIlepes TeM, KakK IIOCjaaTh COO0OIeHHWe O IIpobJsieMe. Mo)XeT OBITh, O Ballley
pobyieMe y>Ke CO0OIIleHO; MOXKeT OBITh, OHa HeJJaBHO 00Cy»KAaiach MU 00CYKIaeTCsd B CIIUCKaX
pacchUIKY; OHA MOXKeT OBITH y»Ke HCIIpaBjeHa B 0Oojlee HOBOM BepCHUM, YeM Ta, YTO BBI
UCII0JIb3yeTe. II09TOMY BBl TOJDKHBI IIPOBEPUTH BCe OOBIUHBIE MecCTa /10 TOr0, KaK II0CIaTh Ballle
coob1ieHue o npobJsieMe. [yt FreeBSD aTo 3HaUUT:

* FreeBSD FAQ (OTBeTHI Ha 4acTO 3aZilaBaeMble BOIIPOCHI). FAQ COZep>KUT OTBETHI Ha BOIIPOCHI U3
CaMBbIX pasHBIX KaTeropuy, B YaCTHOCTH, allllapaTHON COBMECTHUMOCTH, II10JIb30BATEILCKUX
IIporpaMM M KOHQUTypaIiuu saapa.

» CIIMCKHM PaCCBIIIKU-eC/IM BBl He IIOAINMCaHbl Ha HUX, BOCIIOJIb3yHUTeCh IIOMCKOM B apXHUBax Ha
caiite FreeBSD. Ecoii Bama Iipo6semMa He 00Cy’K7Jajiach B CIIMCKaX PacChLIKHM, BBl MOXKeTe
IIOIIBITaThCS OIy6JIMKOBATH COOOIeHHe 0 HeM U II0/I0’KIATh HEeCKOJIbKO THeH, II0Ka KTOo-
HUOYZb He CMOKET YBUZIETH TO, YTO BBl He 3aMeTHIIH.

» Kak BapuaHT, BeCh Be6O-UCIIOIb3yHTe BaIly JJFOOMMYIO IIONCKOBYIO CHCTEMY /I [IOMCKA KaKUX-
JI60 CCHIIOK IIO Ballled Ipobseme. Bel MoXKeTe Jake YBUJIETh CCHIJIKM Ha apXWBHI CIIHCKOB
PaCChUIKH WU TeJleKOHQepeHITH, 0 KOTOPHIX Bl He 3HAJIM MJIM He yMaJlk TaM HUCKaTh.

* ClleAyroIM IIYHKTOM J0JDKHA OBITh 0Oasa maHHbIX PR FreeBSD (GNATS). Eciix TOJIBKO Ballia
mpobsieMa He HOBA WU peJiKa, eCTb HEKOTOPBIH IIIaHC, YTO 0 Hel y>Ke CO0OIIeHO.

* I camoe Ba)KHOE, BBHI JIOJDKHBI IIOCMOTPETh He 3aTparuBaeT JIM JAOKYMeHTalusl B 6a30BOMU
CHCTeMe Ballly IIpo6emy.

Jlsid  0OCHOBHOTO Kojla FreeBSD BBl [MO/DKHBI TIAaTeJbHO HW3YYUTH COAEpKUMoOe ¢aiiia
/usr/src/lUPDATING 15005 ero TEKYILYI0 BEPCHUI0 I10 azpecy
http://svnweb.freebsd.org/base/head/UPDATING?view=log. (Ecid BBl IIepeXofuTe C OJHOM
BepCHUU Ha Jpyryr, 0cCo6eHHO ecsu Bbl 00HOBIsIeTeCh 10 FreeBSD-CURRENT, To B saToM Qaiiie
BBl MO’KeTe HAaUTH MHOTO BaKHOU MHPOPMAITUN).

Ecisii 7Kke Bailia npo6sieMa CBsi3aHa C KOJUIeKIrer opToB FreeBSD, BbI JOJDKHBI 00paTUTHCA K
¢ariny /usr/ports/lUPDATING (M3MeHeHUs, Kacawllyiecs UHAWBUAYaJIbHBIX IIOPTOB) WIM K
[usr/ports/CHANGES (uM3MeHeHMs, Kacawlliecsi BCeM KOJUIEKIIUU IIOpToB). OHH TakKe
IOCTYIIHBI 4yepes uHTepderc svnweb:
http://svnweb.freebsd.org/ports/head/UPDATING?view=1og u
http://svnweb.freebsd.org/ports/head/CHANGES?view=log.

4. HartucaHue coO0IIeHHus 0 IIpobiemMe

Temepsb, IOCJIe TOTO, KaK BBl PEIMJIM, YTO Balll BOIIPOC IIOZIIafaeT 110, KATeTOPHI0 COOOIIeHUs 0
rpo6JieMe, 1 3T0 IpobsieMa FreeBSD, camoe BpeMs HallMcaTh COOCTBEHHO COOOIIeHHe 0 IIpobiieMe


https://docs.freebsd.org/ru/books/faq/
https://docs.freebsd.org/ru/books/faq/#hardware
https://docs.freebsd.org/ru/books/faq/#applications
https://docs.freebsd.org/ru/books/faq/#applications
https://docs.freebsd.org/ru/books/faq/#kernelconfig
https://docs.freebsd.org/ru/books/handbook/
http://www.FreeBSD.org/search/#mailinglists
http://www.FreeBSD.org/cgi/query-pr-summary.cgi?query
http://svnweb.freebsd.org/base/head/UPDATING?view=log
http://svnweb.freebsd.org/ports/head/UPDATING?view=log
http://svnweb.freebsd.org/ports/head/CHANGES?view=log

(PR). IIpeske ueM MBI YIJIyOUMCSI B YaCTHOCTH MCIIOJIH30BaHUS IIPOTPAMMBI JJIsI CO3MAHUS U
OTIIpaBKU PR, BOT HECKOJIBKO COBETOB, KOTOpPHIe IIOMOTYT BaM c/iesiaTh PR 6osiee 3¢ peKTHUBHBIM.

5. Kak mucaTp Xopoiiue cCoo0IeHus O
nmpobsieMax

* OCHOBHBIM $3BIKOM 00IIleHUs1 pa3paboTyukoB FreeBSD sBisieTcsd aHIVIMMCKUM. ba3a MaHHBIX
0 IIpobJyieMaM TakyKe BeJeTCd Ha aHIJIMHUCKOM. EcC/IM BBl UCHBITHIBAeTe IIPO6JIEeMBI C
GOpPMYJIUPOBKOM  OmMCAHUA  IIPOOJIeMBl  I10-aHIVIMMCKH, CBSDKUTECh CO  CBOUMH
COOTeYeCTBEHHUKaMU, KOTOpPbIe IIOMOI'YT BaM COCTaBUTH PR.

* He ocmasasaiime nose "Synopsis” (kpamkoe onucaHue) nycmvsim. Coo0OIeHHS O IIpo6iieMax
IIOIIaZlaX0T KaK B CIIMCKH PACCBIIKH, KOTOPBIE 3aTeM PacXOoAATCs 110 BCeMy MHpPY (B HUX II0JIe
"Synopsis" orpezesgeT TeMy IIMCbMa), TaK U B 6a3y JaHHBIX. [IpocMaTpHUBaIONUM 3Ty 6a3y, Kak
IIpaBUJIO, IIpoMAeT MUMO PR ¢ IIycThHIM KpaTKuUM onvcaHueM. He 3a6ynabTe, uTo PR ocTaeTcs B
6ase 10 Tex IIOp, II0OKa KTO-IMO0 He 3aKpOeT ero; CooOIeHHue-aHOHUM, CKOpee BCero, IIpocTo
IoTepsieTcd Ha o6111eM poHe.

* H36ecailime myMaHHbLX onucaHuil 8 no.se "Synopsis". He CTOUT mpepIioaraTb, YTO YUTAOIIUMN
Balle cooOllleHUe BJlaJieeT KOHTEKCTOM; II09TOMY, YeM IIOpoOHee BbI OIHUIIETE CHUTYaI[UIoO,
TeM JIydllle. B 4aCTHOCTH, K KAKOM 4aCTU CUCTeMbl OTHOCUTCS Ballla IipobsemMa? [IposBisieTcs
JIM OHa Ha JTalle YCTAaHOBKHU WJIX BO BpeMs HOpMaJIbHOM paboThl? HammpumMmep, BMeCTO CTPOKU
Synopsis: portupgrade is broken ciemoBasio 661 HaIIKCaThL YTO-TO BpoAe Synopsis: port ports-
mgmt/portupgrade coredumps on -current. B ciy4ae IIOPTHPOBAHHBIX IPUJIOKEHHUH B IIOJIE
"Synopsis" IoJIesHO yKasbIBaTh He TOJILKO UM II0PTa, HO U KaTeTOPHIO.

* Ecau y eac ecmv 20moewlil namy, ckaxcume 06 amom. PR, comeprkaluil I1aTd, UMeeT Kyja
60JIBbIIIe ITAaHCOB OBITH PACCMOTPEHHBIM. B aTOM cilyyae fo6aBbTe CTPOKY [patch] (Bkrouas
KBaZlpaTHbIe CKOOKHM) B HadaJso I10Jig "Synopsis" (X0Ts UCI0JIb30BaHHUE UMEHHO 3TOU GpOpMBI
Heo0s13aTeJIbHO, OHA SIBJISIeTCS CTaHAapTOM Jie-paKTo).

* Ecau 8bl omeeuaeme 3a UCXOOHble meKcmbl, coobujume 06 amom. Ecid BBl OTBedaeTe 3a 4acTh
UCXOHBIX TEKCTOB (HaIllpuMep, II0PT), BBl MOKeTe 100aBUTh B Ha4aJIo I10J11 "Synopsis” CTpoKy
[maintainer update] (BKJItouasi KBajpaTHbIe CKOOKH), a TaKKe YCTaHOBUTH Kjacc Bauiero PR
(moste "Class") B maintainer-update. B aToM cirydyae KoMMUTTepy, o6pabaThiBarlieMy Ball PR,
He IIPUAETCS JIUIITHUMN pa3 IIPOBepsTh.

* Bydbme mouHbl 8 opmyauposkax. Yem 60sbIlle HHPOPMAIIUU BBl MOJKeTe IIPeOCTaBHUThH O
rpo6sieMe, TeM 60JIbIIE ¥ BaC IITAHCOB IIOJIYYUTH OTBET.

o BrurrounTe uMHPOpMAIU 0 Bepcur FreeBSD, KOTOpPyX BBI HCIIOJIB3YUTE (CYIleCTBYET
ClielfiaJbHOe II0JIe JJI1 €ro BKJIKUYEHUs, CMOTPUTEe HIKe) U Ha KaKOU apxXuTeKType.
CoobmuTe, HCIIOJIb3yeTe JU BbI release BepCHI0 (YCTaHOBHJIM C KOMIIAKT-JUCKa JIMOO
3arpysusid) WM CKadaju eé ¢ IMoMoIlbi Subversion (4 ecau Tak, TO COOGIIUTE HOMeEpP
peBusun). Ecau Bel ucnosnb3dyeTre FreeBSD-CURRENT, TO mepBEIT BOIIPOC, KOTOPHIML BaM
MOIYT 3a/aTh, OyZeT IIp0 HOMEP pPeBU3UH, TaK KaK HCIIPABJIEHUS [JIsI 9TOU BETKU
(ocobeHHO B cilydyae CepbE&3HBIX IIPo6JieM) HUMEIOT TeHJEHIIUI0 IOSBJISATHCA CJIHIIKOM
OBICTPO.

o BurrouuTe I/IH(l)OpMaHI/I}O 0 TOM, KaKue IJ100aJbHbIe OIIIIX BBI yKa3aJikd B make.conf. Ha



3aMeTKy: OO0bgBJIeHHe ONITUU Hallofobue -02 ¥ IPyrUx, ONHCAHHBIX B gcc(l) Bo MHOTHUX
CIy4yasgsX MOYKeT OBIThb HNPUUYMHOM OIMMO0K. XoTd UM paspaboruyuku FreeBSD OyayTt
IIPUHUMATH IaTUH, Y HUX He Oy/IeT >KeJIaHUS UCCJIeloBaTh TaKHe CJIydad HU3-3a OTCYTCTBUSA
BpeMeHH U [00pOBOJIbIIEB, W BMECTO 3TOr0 OHM MOIYT OTBETUTb, YTO 3TO He
IO/l p>KUBAeTCs.

o Ecu mpo6JieMy MO>KHO JIETKO IIOBTOPUTD, BKJIIFOUNTe HE06X0AUMYI0 HHGOPMAIIHI0, YTOOBI
Pa3paboTUMK CMOT BOCIIPOM3BECTH €€ CAMOCTOSATeIbHO. ECTH ITpo6sieMa IMposiBISIeTCs IIPH
HEKOTOPBIX BBOJUMBIX MAHHBIX, TO, II0 BO3MOKHOCTH, IIPUBEIUTE HX BMeCTe C
IIOJTy4aeMbIM U 0>KHU/IaeMbIM BBIBOJIOM. ECTH >Ke BBOJUMBIX JIAHHBIX MHOTO HJIH JKe HUX
HeJIb3sl pasrjaliaTh, TO IOMPOOYHTe BBIEJUTH M3 HUX JIUIIL HeGOJIbIION (parMeHT,
IIPUBO/ISAIIIUI K BOSHUKHOBEHHIO IIPO6JIEMBI, ¥ BKJIIOUHTE ero B PR.

o Ecotm Bama mpo6seMa CBsI3aHa C SpOM, OyAbTe TOTOBBHI IIPEJOCTAaBUTH CJIEAYIOIIYIO
nHbopManurio (BaM He 06s3aTeIbHO BKIKYATh €€ BCI0, OHa ITOUET JIUIIIH Ha 3all0JIHEHHe
06a3bl MAHHBIX, HO Bbl TOJDKHBI BKJIKYUTHL MHGOPMAITUI0, KOTOpasd II0 BallleMy MHEHHIO
aKTyaJsIbHa):

= Bamry koHQUrypaIuro sijpa, BKJIro4as To, KaKHe YCTPOMCTBA Y BaC YCTaHOBJIEHBI

= BKJITOUeHBI JIU ¥ Bac OIIIHUM OTIaaKU (Harpumep, WITNESS), 1 ecsiu Tak, TO CyIleCcTByeT
JIY IIpo6JieMa I10cjIe U3MeHeHUs 3Ha4eHUs 9TOM OIIIIUU

= ITosIHBIN BBIBOZ, 06paTHOM TpaccUpoBKU (backtrace), ITaHUKU MJIX UHOTO KOHCOJILHOIO
BBIBO/Ia, UJIH JKe 3alliCH U3 /var/log/messages, eCJIi OHU OBIIM CTeHepUPOBaHBbI

= BeIBOJ KOMaH/BI pciconf -1, a TakK)Ke COOTBETCTBYIOIIFE YaCTH BBIBOIA dmesg, B cIyJae,
ecJIu Impo6JeMa cBsg3aHa ¢ KOHKPETHBIM 000py/I0BaHHEM

= I[Ipounu i Bel Src/UPDATING, omnvcaHa Jid TaM Ballla IpobsemMa (KTo-HUOYAb CIIPOCUT
06s3aTeIbHO)

= 3allycKaeTcd JIU Jpyroe sgapo (3TO s TeX CJIydaeB, KoIrjga IIPUUYMHOM c60sl CTajio
obopyoBaHWe, HaIpUMep OTKas3blBallllie BUHYeCTEpPbl WM IleperpeBIIHecs
IIPOLIECCOPHL, YTO MOKET MaCKHUPOBaTh IIPOOJIEMEI S1pa)

- EcJid ke Bailla Impo6JieMa CBsi3aHa C IIOpPTaMH, TO IIPeIoCTaBbTe CIIEYIOTYI0 MHPOPMAIIHI0
(BaM He 006s13aTeJIbHO BKJIIOUATh €€ BCIO, OHA MOU/IEeT JIUIIL Ha 3aIloJTHeHHe 6a3bl IaHHBIX,
HO BHI JI0J/DKHBI BKIIIOUUTH UHQOpPMAIIHNI0, KOTopas 10 BallleMy MHEHHUI0 aKTyaJbHa):

= Kakue IIOpPTHI BBl yCTaHABJIUBAJIA

= lIMer0TCd JIM KaKue-JINO0 IlepeMeHHble OKpY)KeHHUs, KOTOpble IIepellChIBAI0T
IepBOHAYAJIbHO-YCTaHOBJIEeHHLIE B bsd.port.mk, Takue kak, PORTSDIR)

= [Ipowtu s Bbl ports/UPDATING, u omucaHa Jid TaM Ballla Ipob6seMa (KTO-HUOYIb
CIIPOCUT 00g3aTeIbHO)

» H3bezailme Heuemkux 3anpocog8 O HOBbIX B03MOXdCHOcmsxX. Coo6IeHre THIIA "KTO-TO
00s13aTeJTLHO JIOJDKEH CIeJIaTh TaK, UTOOBI TaKas-TO YTHJIMTA Beja cebsl TaK-TO" MMeeT Kyja
MEeHBbIIIe IIIAaHCOB BCTPETUTH ITO3UTHUBHBIA OTKJIHK, UeM 06ojiee YeTKO CHOPMYIHPOBAHHBIN
3ampoc. IIOMHHUTe, UTO HMCXOJHBIE TEKCTBHI [JOCTYITHBI BCEM, TaK UTO €CJIM BaM HY>KHA
peasim3ariusi Kakoro-TO HOBOTO CBOMCTBA, JIYUIIHH CIIOCO6- B3SIThCSI 3a paboTy camomy! He
3a0ybTe TaK)Ke, YTO TaKWe MOMEHTBHI JIyUIlle O06CY’KJaTh B CIIMCKaX PaCcChLIKH, TAKUX KaK
freebsd-questions, ueM /iesIaTh 3TO ITOCPEACTBOM Oa3bl JAaHHEIX PR.


https://man.freebsd.org/cgi/man.cgi?query=gcc&sektion=1&format=html

* V6edumecw, umo sawa npob.ema ewye HUKeM He onucaHa. Msl y>Ke TOBOPHUJ/IXA 06 3TOM, HO CTOUT
IIOBTOPUTBLCH. IloTpaTbTe Ilapy MHHYT Ha COCTaBJeHHe 3alpocoB K 6Oase PR:
http://www.FreeBSD.org/cgi/query-pr-summary.cgi?query. (HecMOTpss Ha IIOBTOPBI, 00 3TOM
IIOCTOSIHHO 3a0BIBAXOT)

* Coobwaiime 06 00HOU npob.ieme 8 00HOM PR. Vi36eraiiTe onrcaHUs ABYX U 6oJiee MpobjeM B
OTHOM COOOIlleHUH (WUCK/IIOUYeHUEM SBJIIIOTCA B3aUMOCBS3aHHBIE IIpo6seMbl). OpopMisas
IaT4yy, He IIbITAWTECh B HUX A00aBJSATH MHOXKECTBO QYHKITMOHAJIBHBIX BO3MOXKHOCTEM WU
UCIIPaBJISATH UMU HECKOJIBKO OIIIMO0K B OJJHOM M TOM JKe COOOII[eHUU 0 IIpobieMe (OIIATH Ke,
3a UCKJII0UeHHeM B3aUMOCBS3aHHBIX IIP06JIeM) - /I TaKUX PR-0B II0Tpe6yeTcsl 3HAUUTEIbHO
00JIbIlIe BpEMEHU Ha 00paboTKy.

» H36ezaiime nosemuxu. Ecoy Ballle coob6IeHMe KacaeTcsl 06/1aCTH WJIH CIIOCOO0B pean3aliiy,
KOTOpPBIe paHee BBLI3BAJIM PasHOIVIACHSA, BaM CTOUT OBITH TOTOBBIM IIPEOCTaBUTHL He TOJIBKO
IIaT4y¥, HO U BHATHBIE apryMeHTHI, II0UeMy CjefyeT IIOCTyIlaTb MMEHHO TaK (TO ecThb, 3TO
"IlpaBuiibHBIN [IyTh"). Kak oTMedasoch BBIIE, aKKypaTHBIM IIOUCK II0 apXWBY CIIKCKOB
paccbuiku http://www.FreeBSD.org/search#mailinglists HUKora He IIoMeIlaer.

» Byobme gedcaugbl. IIodTH KaKObIM U3 TeX, KTO MOXKeT 3aHMMAThCS BAlllM COOOIeHMeM,
sABJIsLeTCd J0OpoBOJIbIleM. HUKOMY He IIOHPaBATCS YKasaHUs, KaK U YTO JiejIaTh, KOIZa OH U TaK
3aHHUMAaeTCs 3THM, Jja ellle U I10 KaKUM-JIM00 IIpUYMHAaM, OTJIMYHBIM 0T GUHAHCOBBIX. Boob11ie
rOBOps, 3TOr0 IIOAXOAA CjeAyeT IIPHUAEPKUBATBHCSA, HMMesd [eJI0 C JIIOOBIM IIPOEKTOM C
OTKpBITEIMU M cXOAHBIMU TeKcTaMHU (Open Source).

6. IIpexae Bcero

Eci BRI HMCHOJIB3yUTe yTHIUTY send-pr(1) mpoBepbTe, UTO IepeMeHHasl BAaIller0 OKPYKeHUS
VISUAL (mm EDITOR, ecoim VISUAL He 3aaHa) 3a/jaHa IIOAXOAAIITUM 06pa3soM.

CnenyeT TakKe IIPOBEPUTH PabOTOCIIOCOOHOCTH CHCTEMBI 3JIEKTPOHHOM IIOYTHI. YTH/IHTa Send-
pr(1) UCIOJIB3yeT IIOYTOBYIO CHUCTEMY IS OTIIPaBKH U OTC/IEKHUBAHUS COOOIIEHUs O IIpobyeMe.
Ec/mi ¢ MalllMHBI, Ha KOTOPOH BEI 3alryckaeTe send-pr(1), Hejb3s OTIIPaBUTh IIOYTY, COOOIIleHHe He
nonaféT B 6asy gaHHBIX GNATS. O HacTpoMke 3/IeKTPOHHOM IIOYTHI BO FreeBSD MO>KHO
IIPOYMTATH B IVIaBe "JJIeKTpOHHad touTa” PykoBozcTBa 1o FreeBSD 1o agpecy Electronic Mail.

V6emuTech, UTO Balll IIOYTOBBIA KJIMEHT He MCKAa3UT co0bOIeHue 110 IIyTh B GNATS. B yacTHOCTH,
€CJIY Balll [IOYTOBBIA KJIMEHT aBTOMATHUYeCKU IIEPEHOCUT CTPOKH, U3MEHSIET CUMBOJIBI Ta0y AN
Ha mpo6esibl WIK IIpefoTBpalllaeT MHTEPIIPETAI[UI0 CHUMBOJIOB HOBOM CTPOKH, JIFOOOM IIaTy,
KOTOPBIN BbI IIPUIILIETE OKAXKETC HEIIPUTOAHBIM. /[JIs TeKCTa Mbl XO0TeJHU Obl, YTOOBI BbI JejIalu
CTPOYKH pasMepoM NpUMepPHO B 70 CHUMBOJIOB 11 YUTabeJbHOCTU PR Ha Beb cTpaHHUILE.

[IpruMepHBbIe CO06pakeHUs [JOJDKHBI YUUTHIBATHCS IIPU OTIIPaBKe COOOIIeHUs 00 OIIMOKe depes
BebO-popmy BMecTo send-pr(1). IIoMHUTe, 4TO oOIlepaliiy KOIIUPOBAaHUI-BCTaBKU MOIYT HMETH
CTOpOHHUE 3QPeKThl B (GOpMaTUPOBAHHUU TeKCTa. B OIpe/le/IEHHBIX CIydasx MOKeT OBITh
HeoOXOIMMO HUCIIOJb30BaTh uuencode(l) I rapaHTAM TOTO, YTO HAT4YHd IIPUAYT He
H3MEeHEHHBIMHU.

M HakoHel], ec/Id Ballle co001IleHUe OyaeT 00BbEMHBIM, Bbl JOJDKHBI IIPUTOTOBUTE ero B offline,
4T00OBI HUYEro He IIOTepssIoCh B ciIy4yae, ecjJiM OyzeT IIpobjeMa IIpU ero OTIpaBKe. 9TO 0COOEHHO
KacaeTcsd BeO-GOPMHEL.


http://www.FreeBSD.org/cgi/query-pr-summary.cgi?query
http://www.FreeBSD.org/search/#mailinglists
https://man.freebsd.org/cgi/man.cgi?query=send-pr&sektion=1&format=html
https://man.freebsd.org/cgi/man.cgi?query=send-pr&sektion=1&format=html
https://man.freebsd.org/cgi/man.cgi?query=send-pr&sektion=1&format=html
https://man.freebsd.org/cgi/man.cgi?query=send-pr&sektion=1&format=html
https://docs.freebsd.org/ru/books/handbook/mail#mail
https://www.FreeBSD.org/send-pr/
https://man.freebsd.org/cgi/man.cgi?query=send-pr&sektion=1&format=html
https://man.freebsd.org/cgi/man.cgi?query=uuencode&sektion=1&format=html
https://www.FreeBSD.org/send-pr/

7. B1o>KeHHe naTyen Wik panjion

HI/DKECJIG,ILYI-OH_IGG IIPUMEHHNMO K IIlepengavde COO6LH€HHH 0] HpOGJIEMe I10CpeacTBoM SJIeKTpOHHOﬁ
IIOYTHI:

[IporpamMa send-pr(1) mpegycMaTpuBaeT IpUcoeuHeHMe GpaiyoB K COOGIIEHUI0 0 ITpo6ieMe. Bl
MOYKETe BJIOXKHUTH CKOJIBKO YTOHO GpaliyioB, HO KaXKABIM ¢ YHUKAJIbHBIM HMeHeM (MMeeTcsl B BULY
ums daiina 6e3 MapIpyTa). [IpocTo UCIIOJIb3yHTe TapaMeTp KOMaH/HOM CTPOKH -a /IS 3a/JaHus
nMeH QpaiIoB, KOTOPhIE BBl XOTUTE IIPUCOETUHUTD:

%

¢ send-pr -a /var/run/dmesg -a /tmp/errors

He 6GecriokoriTech 0 OMHapHBIX ¢aityiaX, OHU OyAYyT aBTOMaTUYeCKHU IIepeKOLUPOBAaHEI /I TOTO,
4TOOBI He ITIOBPeIUThL paboTe Ballel II0YTOBOM IIPOrPaMMBl.

Eciii BB BKJIaZibIBaeTe I1aT4, 0013aTeJIbHO HUCII0Ib3YHUTe ITapaMeTp -C WX -U BMeCTe C KOMaH/0MH
diff(1) maa cosmaHMsg KOHTEKCTHOIO MM yHuuIpoBaHHoro diff-gpaitia (YHUOUIIMPOBaHHBIMN
dopMaT IpefIIOYTHTEsIeH), U 00sg3aTeJIbHO YKaKHUTe TOYHBIe HOMepa SVN peBU3HU (aiiyos,
KOTOpPBIe Bbl U3MEHSIN, YTOOBI pa3spaboTUUKH, KOTOpPbIe OYAyT UUTATh Ballle COOOIeHHe, CMOTJIN
JIETKO €ero IIPpUMeHUTh. /I IIpo6jieM, CBS3aHHBIX C SpOM MWJIM C 0a30BBIMU YTUIUTAMHU,
IIpeanoYTHUTeIbHee OyeT maTd OTHOCUTeJbHO BeTKU FreeBSD-CURRENT (v Subversion-BeTKu
HEAD), Tak Kak BeCb HOBBIM KOJ [0/DKeH OBITh CHaydaja [pPOTeCTUPOBAaH B HeU. Ilocie
3aBepllleHUsI TeCTUPOBAHUSA KO Oy/leT MHTerpUpoBaH B BeTBb FreeBSD-STABLE.

Eciii BRI BCTaBJigeTe IIaT4 B TeJIO COOOIIeHHdA, YUYTHTe, YTO HEKOTOpHIe II0YTOBBIE IIPOTPaMMBI
UMeIT TeHJEeHIIUI0 3aMeHATh Taly/aIfuy cepueill IIpo6eJsioB, UTO IIOJIHOCTBIO PaspylluT,
HaIpumep, JyacThb ¢aria coopku (Makefile).

He oTchuraiiTe ImaTu¥ B BUJEe BJIOYKeHUH, UCII0Ib3ys Content-Transfer-Encoding: quoted-printable.
JTO BHIIIOJIHUT 3KpaHUpPOBaHUeE (escaping) CUMBOJIOB U BeCh IIaT4 OyzeT 6eCII0/Ie3HBIM.

CienyeT TakyKe 3aMeTHUTh, YTO BKJIIOUeHHEe HeOOJILIIUX ITaT4yell B COOOIleHHe O IIpobJieMe
SIBJISIETCSI IpUeMJIEMOU IIPAaKTHUKOM, B 0COOEHHOCTHU eCJIM OHHU pelarT IIpobsieMy, OIIMCaHHYI0 B
CO00IIleHUH, GOJIbIIME >Ke IIaT4l, a B 0COOEHHOCTH HOBBIM KOJl, KOTOPBIM MO>KeT TpebGoBaTh
3HAUUTEJIbHOIO IIPpOCMOTpa Ilepef; TeM, KaK OH OyZeT BHeCeH B JlepeBO HCXOJHBIX TEKCTOB,
IIOJDKHBI OBITH pasMellleHbl Ha Web- viaH ftp-cepBepe, a B c00011[eHMe 0 IIpobyieMe OJKeH OBITh
BKJIHOUEH TOILKO URL yKaspIBarouil Ha 3TOT I1aTy. OUueHbL 4YacTO IIaT4H, IlepechllaeMble II10
9JIEKTPOHHOM II0UTe, a B 0COOEHHOCTH ecJM 3a/iericTBoBaHa GNATS, ObIBalOT MCKa’KeHBI, U, KaK
CJIe[ICTBUE, yeM OOoJIblile I1aT4, TeM Tpy/AHee Oy/eT AJId 3aUHTepeCOBaHHBIX JII0[e IIPUBECTHU ero K
HOpMaJIbHOMY BHAY. Takske TO, UTO IIaT4 OyJeT pasMelléH OTAeJIbHO OT COOOIeHUs 0 IIpobiieMe,
DAaéT BO3MOYKHOCTh U3MEHSTh €ro He OTChLIAs ITOJIHBIM IIaT4 B JOIIOJHEHHE K M3Ha4YaJIbHOMY
coobIeHu0 0 IipobisieMe. M1 HakoHell, OOJIbIlIMEe IIATYX IIPOCTO YBEJHUUYUBAKT pasMep 06asbl
OAHHBIX, TaK KaK 3aKpbIThle CO0OIleHUd 06 omMOKax Ha CaMOM [ejle He YAaJIdITCd, a
COXpPaHSAITCI U II0OMeYarTcs, Kak closed.

BbI TOJDKHBI TaKyKe IIOMHHTD, UTO II0Ka BHI IBHO He YKaxeTe 06paTHOI‘O B BallieM COO6H_IEHI/II/I (0]
HpO6JIEMe HJIKM B CaMHX IIaT4ax, 6y,qu IIpeaIrojaaraTeCs, 4TO0 OHH IIOAIIaAaI0T IIOO Te Ke YCIOBUA
JIMIIEH3WUPOBAHUA, UYTO U OpI/II‘I/IHaJIBHblﬁ (1)8?1.71, W3MEHEHHbBIN BaMHU.


https://man.freebsd.org/cgi/man.cgi?query=send-pr&sektion=1&format=html
https://man.freebsd.org/cgi/man.cgi?query=diff&sektion=1&format=html

8. 3anmoiHeHHe IIa0J/JI0Ha

CienytoIye HeCKOJIBKO ab3areB IIPUMEHUMBI TOJILKO K cr1oco6y mojaun PR uepes 3jIeKTPOHHYIO
TIOYTY:

[Tocie 3amycka yTHIUATHL send-pr(1) Bam OyZeT IIpefcTaBjeH I1abJIOH CO0OIeHUs 0 ImpobJieMe.
[ITa6JIOH COCTOMT W3 CIIKMCKa II0JIeM, HEeKOTOphle U3 KOTOPBIX y>Ke 3allOJIHeHBI, & HeKOTOpble
cofieprkaT KOMMeHTapHUH, 00BbACHAIIMEe HasHAauUeHHe 101 WIH IePeuUnC/Aole II0AXO0AAIITe
3HaueHUsd. He 6ecIriokoiiTecb 0 KOMMEHTapudaX; OHU OyyT aBTOMaTU4YeCKU yAaJIeHbl, eCId Bbl UX
He U3MeHsUIN (WIH yAAJIUTe UX CaMH).

BBepxy Ia6oHa, HIDKe CTpoK SEND-PR: HaxomsATcs 3arojIOBKU IIOYTOBOTO COOOIIeHHs. Bam
0GBIYHO He HY)KHO WX HU3MEHSATb, €CJIU TOJILKO BBl He IIOChLIaeTe COOGINeHHe 0 Ipobseme C
MAaIlTMHBl WJIM OT YYeTHOHM 3aIlMCH, KOTOpasi MOYKeT IIOChLIATh, HO HE MOXKET ITI0JIy4YaTh
3JIEKTPOHHYIO II0UTY, B CJIyUae Uero Bbl MOYKeTe 3aIaTh B TOJISIX From: u Reply-To: BaItu peajbHbIe
ajZipeca 3JIEKTPOHHOM ITOYTHL. BBl MOJKeTe TakyKe II0CTIaTh caMOMy ce6e (MM KOMY-TO eIlfe) KOITHIO
coo6I1ieHs 0 ITpobJieMe, 106aBUB O/ITUH MJIH 60JIbIIIee KOJTUUEeCTBO a/[pecoB K 3ar0yIoBKY (c:.

B 11abs10He BBI HalfieTe Ba OHOCTPOYHBIX I10JIS:

* Submitter-Id: He MeHslTe ero. 3HaueHUe 110 YMOJIYaHUIO current-users IIpaBUIbHO, Ja>ke eCIu
BBl Ucnoyib3yeTe FreeBSD-STABLE.

* Confidential: IlpegBapUTeJbHO 3aII0JIHEHO KaK No, er0 M3MeHeHHe He MMeeT 3Ha4eHUs, TaK
KaK HeT TaKOro IIOHATHU, KaK KOHQUeHITHaIbHOe CO00IIeHre 0 IIpobiieMe - 6a3a JaHHBIX PR
pacmapocTpaHseTcs 110 BceMy MUPY.

Jlajiee OITHCAHBI OOIITHE TI0JIS JIJISI IIOYUTOBOTO B Beb MHTepdetica:

* Originator: Ilo)kaJIyiicTa, YKa>KUTe Ballle peaJlbHOe MM, 38 KOTOPHIM ONIMOHAJIBHO CIefyeT
ajipec Ballleil 3JIeKTPOHHOM IIOUTHl B YIVIOBBIX CKOOKaX. OOBIUHO, send-pr(1) samoJyiHgeT I1ose
Originator coilep>KHUMBIM I10JI1 §ec0s U3 YUeTHOM 3aIIMCH TeKYIIero I10/Ib30BaTe .

[IpegocTaBiIeHHBIM BaMM afipeC 3JIEKTPOHHOM IIOYTHI CTaHEeT IIyOJIMYHOM
uHbpopManyerd U MOXKeT CTaTh JOCTYIHBIM criaMepaM. I[IosToMy coBceM He

o JIMIITHUMU OyAyT Mepbl 10 60pbbe CO CIlaMOM Ha Ballled CTOPOHe, WJIMN JKe
MOXHO BOCIIOJIb30BaThCS BpPEMEHHBIM aJpecoM 39JeKTPOHHOU IIOUTHI.
OnHaKo, ecJIy BBl YKa)KeTe HeCYIeCTBYIOIIUNA IIOUTOBBIN ajipec, TO y HaC He
OyZeT BOSMOXXKHOCTH YTOYHATH [leTaJIH I10 BalieMy PR.

* Organization: Bce, 4TO BBl 3aXOTHUTe 3/leCb yKasaTb. JTO II0JIe He COJAEP)XUT 3HAaYUTeIbHOU
UHPOpPMaIlUH.

» Synopsis: 3amosiHgeTcsl KpaTKUM M TOYHBIM OIlMCaHWeM IIpo6isieMbl. KpaTkKoe omucaHue
HUCIIOJIb3yeTCsI B KayeCcTBe TeMbl COOOIeHUs 3JIEKTPOHHOM IIOYTHl O IIpobieme, U
HUCIIOJIb3yeTCsl IIPU BbIJaye CIIMCKOB W BBIOOPKaX COO0OIeHUI 0 IpobseMax; COOOIeHUs O
pobseMax C HEIOHATHBIMU KPaTKUMHU OIIMCAHUSIMHU Yallle BCer0 UTHOPUPYIOTCH.

[IOBTOPHUM: €CJIM K BallleMy COOOIIEHUI0 O ITpob6JyieMe IIPHJIOXKEH IIaTd, TO, ITOMKAJIYHCTa,
HaUYHHUTE KpaTKoe OIKcaHue ¢ [patch] (BKIouas KBafijpaTHBIE CKOOKH); eCJTH PR IIpUHAIEKHUT


https://man.freebsd.org/cgi/man.cgi?query=send-pr&sektion=1&format=html
https://www.FreeBSD.org/send-pr/
https://man.freebsd.org/cgi/man.cgi?query=send-pr&sektion=1&format=html
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K KaTeropuu ports U BbI ABJIsIeTeCh €r0 MeMHTeHHepoM, TO HaUHUTe OIIMCcaHue C [maintainer
update] (Bkirouass KBajipaTHble CKOOKHM) M YyCTAaHOBUTE KjacCc mpobieMsl (1tosie "Class") B
maintainer-update.

Severity: OgHo m3 non-critical, serious miam critical. He mepeycepicTByiiTe; M3beraire
IIOMEeTKH Balllel IIpobJyieMbl Kak critical, ecliM TOJBKO 3TO He [eMCTBUTEIbHO KPUTHUYHAs
pobsieMa (IIOBpeXXJeHHe NaHHBIX, CyllleCTBeHHas moTepsi GyHKIMOHAJIbHOCTH B -CURRENT),
WU Serious, ecJad TOJILKO 3TO He KacaeTCd MHOTUX II0Jb30BaTesed (IIaHUKU s7pa,
6y10KkupoBKU (freezes), Ipo6sieMbl € KOHKpPeTHBIMH [JpadiBepaMH YCTPOMCTB WIH C
CUCTeMHBIMHU yTHIHWTaMH). Paspab6oryuku FreeBSD He o06s13aTeslbHO 6yAyT paboTaTh Haf
Ballleli IIpo61eMOoH ObICTpee, eC/IX Bbl YCTAHOBUTE CIIMUIIIKOM BBICOKHI YPOBEHBb Ba)KHOCTH, T.K.
CYIIIeCTBYeT MHOTO APYIUX JIIOZeH, KOTOpbIe C/iesIald ToKe caMoe - HeKOTOphle paspaboTyuKU
BCé JKe yesJAT 3TOMY IIOJIF0 HEMHOIO BHUMAaHHUA U IIepeHIyT K CJIeAYIIeMy COOOIIeHUI0
HMEHHO K3-3a 3TOT0 II0JIA.

BOJIBIIIMHCTBO IIp06s1eM € 6e30I1aCHOCTBIO He CJIeflyeT OTIIPaBJiATh B GNATS,

e IIOTOMY YTO BCA 3Ta UHPOpMAIMs CTAaHOBUTCA IIyOJHUYHOM. Ilo)KaJyucra,
HallpaBJIsIiTe HOAOOHBIE OTYETHl HAa 3JIEKTPOHHBIM azapec lpynna Oduuepos
besonacHocTu <security-officer@FreeBSD.org>.

Priority: OgHo 13 low, medium WM high. high mo/pKeH MCIIOsIB30BaThHCA I IIP0o6sIeM, KOTOpbIe
3aTPOHYT KOHKPETHO Ka’KAOoro IoJsb3oBaTesss FreeBSD, a medium AjIs1 4ero-to, 4To 3aTpPOHET
MHOTHUX I10JIb30BaTesIen.

e BBI/Iﬂy MacCCOBBIX SJIOYHOTpeGJIeHI/Iﬁ 9TO II0JIE IIOTEPSJIO CBOE 3HAYEHHE.

Category: BeibepUTe COOTBETCTBYIOIIYI0 KATETOPUIO.

[IepBBIM [1€JI0M HE06XOJAUMO PeIINuTh, K KAKOM 4aCTU CUCTeMbl OTHOCHUTCS Ballla IIpobieMa.
[TomHuTe: FreeBSD - 3aBepllleHHas ollepalliOHHas CUCTeMa, KOTopas yCcTaHaBJIUBaeT SpO,
CTaHapTHbIe OUO6IMO0TEKH, MHO>KeCTBO paiBepoB IIeprudeprUitHOr0 060pyI0BaHMs, a TAKXKe -
60J/IBIIION Hab0p CUCTeMHBIX YTUIUT ("6a3oBag cucTeMa'). B [oIlOJIHEHUWE K 3TOMY, B
KOJUIEKIIUU IIOPTOB MMEKTCS ThICAYU NPUI0KeHUU. CiejoBaTeIbHO, OIpee/IUTeCh:
obHapy’keHHass BaMHM IIpoGJsieMa HaxoguTcsd B 06a30BOM CcUCTeMe WJIM B 4YeM-TO,
YCTaHOBJIEHHBIM Yepe3 KOJIJIEKIIHIO IIOPTOB.

BoT ontricaHre OCHOBHBIX KaTeTOPUH:

- Ecyu 1ipo6sieMa B szipe, B 6M6IM0TeKax (TaKUX KaK cTaHAapTHas 6ubsimoTreka C libe) wim
B OpariBepe M3 0a30BOM CHUCTEMBI, TO HCHOJbL3yHTe KaTeropuio kern. (ECTb HECKOJIBKO
UCKJII0YeHUH, OITMCAaHHBIX HIDKe). B 00111eM, 3TO BCE, UTO OIIMCAHO B pasfesax 2, 3 wiu 4
CIIpaBOYHUKA.

o Ecoiu 1ipobsiemMa ¢ 6MHapHOM mporpaMMoid, HampuMep ¢ sh(l) wam mount(8), To Bam
IIpeXk/e BCero HeoOX0UMO OIIpe/ie/IUTh IIPUHA/JIe’KHOCTh IIPOTPaMMBI K 6a30BOM CHCTEMe
MU K YCTAaHOBKe M3 KOJUIEKIIMH IIOPTOB. ECJIM BBl He YBEpPEHBI, BHIIOJIHUTE KOMaHIY
whereis wma nporpammel. B FreeBSD /11 KOJIZIEKITMH IIOPTOB CYIECTBYET JOIOBOPEHHOCThH:
ycTaHOBKa BefieTcs B /usr/local, ofHaKO 3TO MOXKeT OBITH IIepeollpefieIeHO CHCTEMHBIM
aJIMUHHUCTPATOPOM. /IJI1 TAKUX IPOrpaMM CJIeyeT KMCII0JIb30BaTh KaTeropuIo ports (gake
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eCc/Id KaTeropus ImopTa www; cM. HiDKe). Ecaim mporpaMma pacriosiaraercs B /bin, /usr/bin,
/sbin wiau B /usr/sbin, TO 3TO 4yacTh 6a30BOM CHCTEMBI, U BaM CJjeyeT HCII0JIb30BaTh
KaTeroputo bin. (HecKosbKO IIporpamMm, HalpuMep gcc(l), Ha caMOM [iejie HCIIOJIb3YIOT
KaTeropuio gnu, HO He OecIlOKoMTech 00 3TOM celuyac.) IIporpaMMBl 3TOH KaTerOpHU
OIIMCaHBbI B pa3zesax 1 ¥ 8 ClipaBOYHOU CUCTEMEI.

Ecaiu BBl yBepeHBl, YTO B CTapTOBBIX CKpHITaxXx (rc) HIX B KAKOM-TO HHOM
HEUCIIOJIHAeMOM KOHQUIYpallMOHHOM ¢aiijie IIPUCYTCTBYeT OIIMOKa, TOIZa BePHOM
Kareropued O6ymer conf (configuration). 3TH CYIJHOCTH OIIKCBHIBAXOTCA B pasfene 5
CIIPaBOYHOM CHUCTEMBI.

Ecim BRI Hamwid 1mpobseMy B Habope [JOKyMeHTaruM (CTaTbH, KHUTH, CTPaHUIIBI
CIIPaBOYHOM CHUCTEMBI), IPaBUILHBIM BBIOOPOM OyzeT docs.

Eciiz BBl HabJurofaeTe mpobJsieMy Ha CTpaHHUIAX carTa FreeBSD, TO IpaBU/ILHBIM BEIOOPOM
oyzmeT www.

o Ecyi mpo6sieMa ¢ 4eM-TO U3 II0pTa, Ha3bIBaeMOoro www/somepor tname, TO OHa
BCe JKe IIPUHAJJIEKUT K KaTeTOpUH ports.

,/IaJIee IIpeacTraB/JI€HBI boJee CITeqraJIN3uPOBaHHBIE KaTETOPHUH.

Ecyiu 1ipo6JieMa IIpUHAJIEXKUT K kern, HO B TO 7Ke BpeMs UMeeT fieJio C IogcucremMou USB,
TO IIPaBUJIBHBIM BEIGOPOM OyZeT ush.

Ecaiu mpobseMa IIpUHA[JIEXKAT K kern M HaleHa B IIOTOKOBBIX OMOIMOTEKaX,
IIpaBUJILHBIM BBIOOPOM OygeT threads.

Ecii mmpo6iieMa IIpUHAJIeKUT K 0a30BOM CHUCTeMe U KacaeTCs COOJIIOleHUs CTaHIapTOB,
TaKUX Kak POSIX®, ripaBUJILHBIM BEIOOPOM OyzieT standards.

Ecsii mpo6sieMa cBsI3aHa C olIMO6KaMu BHYTpH Java Virtual Machine™ (JVM™), nake ecju
Java™ 6pL1a ycTaHOBJIEHA M3 KOJUIEKIIMH IIOPTOB, BaM CJIelyeT BbIOpATh KaTeTOPHIO java.
BoJtee o61vie 11po6JieMEI € ITIOpTaMu Java™ I10IafaroT 110/ KaTerOpuIo ports.

Jajee IIepedunrcCiI€eHbl OCTaJIbHBIE KaTETOPUH.

Ecii BBl yBepeHBl, 4TO IIpo6JjieMa IIPOSBJISIETCS TOJIBKO Ha HCI0JIb3yeMOM BaMU
IIPOIIeCCOPHOM  apXUTeKType, BbIOEpUTE OAHY U3 aAPXUTEKTYPHO-CIeITUPUUHBIX
KaTeropui: 3To 1386 11 Intel-coBMeCTUMBIX MaIlIWH B 32-0UTHOM pesxume; amd64 s AMD
MallluH B 64-0MTHOM pexuMe (Coa TakKe BXOAAT Intel-coBMeCTHMBble MaIlIUHBI
paboTaroiue B peskuuMe EMT64); 1 MeHee pacIpoCTpaHeHHbIe arm, 1364, powerpc 1 sparcbd.

o JIromu 4acTo oIIMbarTcsa B BbIOOpe KaTeropuu. ECIM BBl He yBepeHHI B
IIPaBUJILHOCTH BBIOOPA, TO JIydllle He ra/ilaTh, & BEIOpaTh misc.

IIpumep 1. IIpasuibHoe UCNO0./1b308AHUE Kame2opuu
YV Bac mpoctor IIK, M BB II0/l03peBaeTe, UYTO CTOJKHYJIUCH C IIPOOJIeMOH,

CrieqUGUUHOMN I KOHKPETHOTO YHUIICeTa W/IM MAaTepUHCKOM ILIaThl: BepHas
KaTeropus - 1386.
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IIpumep 2. Henpasu.ibHoe UCN0/b308AHUE Kame2opuu

Ecin Bbl HabGiwojaeTe IpobsieMy ¢ ImepudepUHOM KapTOM paclIvpeHUs Ha
paclIpoCcTpaHeHHOH IIIMHe WK HelloJIaJIKU C KOHKPETHOIO THIIa YKeCTKUM JUCKOM: B
3TOM CJIydae BO3MOJKHO, UTO HEMCIIPaBHOCTL HabirofaeTcs Ha 6ojiee yeM OJHOM
apXUTeKType, U BEepHBIM BBEIOOPOM OyZeT kern.

Ecoii BBl He 3HaeTe B 4yeM IIpo6iieMa (MJIM BaM KajKeTCsl, YTO OIIMCaHHe He IIOIIaflaeT HU
IO/ KaKyI M3 BBINIE0O03HAUEHHBIX), HCIOJIL3yHTe KaTeroputo misc. Ilepex TeMm, Kak
HamucaTh PR, MOJKHO /11 Havasa CIIPOCUTH IIOMOINU B CIIMCOK PaCCHLIKH, TIOCBAIIEHHBINA
BOIIPOCaM M OTBeTaM I10Jb30oBaTesei FreeBSD. BO3MOKHO, TaM BaM IOJACKa’KyT, KaKyI0 U3
CYILeCTBYIOIINX KaTeTOPUU cJleflyeT BbIOpaTh.

Bot TeKYIIUHA IepeyeHb KaTeropuit (B3gT us
http://svnweb.freebsd.org/base/head/gnu/usr.bin/send-pr/categories):

advocacy: IIpoGJieMbl, CBsI3aHHBLIe C O0OIIleCTBEHHBIM MHeHUeM O FreeBSD. BrInuio us
yIIOTpe6IeHUS.

amd64: mpo6JieMsl, cieriGUUHEBIEe 11d I1aTGopMbl AMD64.

arm: Ipo6JieMsl, crierfuGUUHbIe A1 I1aTGopMbl ARM.

bin: Impo6JieMBl € I10JIb30BaTEIbLCKUMHU IIPOrpaMMaMHU U3 6a30BOM CUCTEMBEI.

conf: mpo6sieMsbl ¢ ¢pafiylaMy HaCTPOMKHU, UCIIOIb3YeMBIMU 110 YMOTYaHUI0 3HAUeHUSIMU U
IIpouee.

docs: 1po6JyieMBl CO CTpaHUIIAMU CIIPABOYHOM CHUCTeMbl WIU OHJIAMHOBOH
IOKyMeHTallueu.

gnu: IIpo6JIeMbl C IOPTUPOBAHHBIM IIPpOTpaMMHBIM o6ecrieueHreM GNU, TakuM Kak gec(1)
wiu grep(1).

1386: po6JeMsbl, crienuUUHbIe I I1aTGOopMbI 1386™.
1ab4: mmpo6sieMsl, crielfuGUUHBIe I IIaTGOPMEI 1a64.
java: mmpobJieMsbl, CBI3aHHBIe C BUPTYaJIbHOM MAallIMHOU Java™.

kern: mpo6JyieMBl € SAPOM WM ¢ 6u6IroTeKaMU B 6a30BOM CUCTeMe, WIM C JpadiBepaMu
YCTPOCTB, He CBA3aHHBIMU C KaKOU-JIMO0 KOHKPETHOM IJIaTPOPMOIA.

misc: Bce, UTO He ITOAIAZAET HU 110/ KaKyI0 APYTYI0 KaTeropuro. (Hajjo OTMETHUTD, UTO HET
IIOYTH HUYEro, 4YTOOBI JeWCTBUTEIBHO COOTBETCTBOBAJIO IJTOM KAaTErOpHH, 3a
HUCKJIFOUeHUeM IIpo6JieM C pesiu3aMU U ¢ UHPPACTPYKTYpPoH cO0pKU. BpeMeHHbIe O0TKa3bl
IIpu IocTpoeHUH BeTKH HEAD He NpUHaAIeXaT K [JaHHOM KaTeropuu. Takyke Hajo
OTMETHTD, YTO ITPOBJIEMBI 3TOH KaTETOPUH UMEIOT TEH/IEHITHIO TEPSITHCS JIETYE BCETO).

ports: Ipo6JieMbl, CBI3aHHBIE C KOJLJIEKIIHel II0OPTOB.
powerpc: IIPo6JieMBl, cielipuUHbIe 1Id I1aTGopMbl PowerPC®.
sparcb4: mpo6iieMsl, crierfGUUHbBIE A1 IIATGOPMBI Sparc64®.

standards: mmpo6JieMbl, CBI3aHHBIE C COOTBETCTBHEM CTaH/AApPTaM.
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o threads: mpo6iieMsl, Kacarwlirecs peajausaniy TpenoB Bo FreeBSD (ocob6eHHo Bo FreeBSD-
CURRENT).

o usb: mmpo6iieMsl, oTHOCAIMecs K peaynusanuu USB Bo FreeBSD.
o Www: M3MeHeHHU HJIH yaydllleHUda carta FreeBSD
* Class: BeibepuTe 0/JHO U3 CIeYIOIIero:
o sw-bug: OIIMOKU B IIPOTPaMMHOM 06eCIIeYeHUH.
o doc-bug: oImIMOKU B JOKyMeHTaITUH.
o change-request: 3aIIpochl Ha paclIupeHre QyHKIIMNA HIN U3MEHEeHUe B CYIIeCTBYIOIUX.

o update: 0oOHOBJIEHUS IIOPTOB WJIM JPYroro IIPOrPpaMMHOTO o6ecliedeHHs CTOPOHHUX
paspaboTUYMKOB.

o maintainer-update: OOHOBJIEHUS B IIOPTaX, AJI1 KOTOPBIX BBl SBJIIeTeCh OTBETCTBEHHOU
IIepCOHOM.

* Release: MWcmonbdyeMass BaMu Bepcusd FreeBSD. OHO 3amosHgeTCd aBTOMAaTUYeCKH
nporpaMMoM send-pr(1) U TpebyeT HM3MeHEHUs, eCJIM TOJILKO Bbl OTChLIaeTe COOOIlleHHe O
1po6JieMe C CUCTEMBI, OTJIMYAIOIIENCs OT TOMH, I7le BBl CTOJIKHYJIHCH C IIPO6JIEMOIA.

W HakoHeTlI, I10C/Ie[0BaATEeIbHOCT, MHOTOCTPOYHEIX I10JIeH:

» Environment: OHO JO/DKHO MaKCHMaJbHO TOYHO ONHCHIBAaTH OKpy)KeHHe, B KOTOPOM
BcTpedaeTcss Impo6seMa. Crojla BKJIIOUAETCS BepCUs OIepallMOHHOM CHCTeMBl, BepCHs
KOHKPEeTHOM ITPOorpaMMBbI MUTH Qaiiia, Coiep Kalliero mpobJiemMy, U JTr06ast Apyras HHGopMaIiys,
Takasl, KaK KOHQUTYpaIUsi CUCTEMEI, IPyroe IporpaMMHOe o0ecrieueHre, KOTOpoe BJIMSeT Ha
po6JieMy, B TaK Jlajiee-I[POCTO BCe, YTO Pa3pabOTUHK JO/DKEH 3HAThH [JIST CO3/IaHUS YCIOBUH
TI0SIBJIEHUSI ITPO6JIEMBL.

* Description: Ilon1HOe ¥ TOYHOe OIIMCaHHWE IIPO6JIeMBI, C KOTOPOM BBl CTOJIKHYJIMCh.
[ToripITaliTeCh KU36eXKaTh CBOUX IIPEAIIOIOKEHUM 0 IIPUYNHAX IIp06JIeMBl, eCIH TOJILKO BBI He
yBepeHb]l, YTO IIpaBbl, TaK KaK BBl MOYKeTe IIPUBECTH pas3paboTyMKa K HeIlpaBUJIbHBIM
IIPe/II0JIO’KEHHSIM O IIpobJieMe.

* How-To-Repeat: IlociiefoBaTeIbHOCTb JEMCTBUM, KOTOpPBIe TOJDKHBI OBITH BBIIIOJIHEHBI [JIS
IIOBTOPEHU IIPOOJIeMBL.

* Fix: IlpeamouyTuTesieH I1aT4, WM II0 KpaliHer Mepe 00XOMHOU IYTh (KOTOPBIM He TOJBKO
IIOMOXKeT IPYTUM JIFO/IIM 060UTH Ty >Ke caMylo IIpo6sieMy, HO TaKyKe IIOMOKeT paspaboTuuKy
IIOHATH ee IIPUYUHBI), OJHAKO eCJI § BaC HeT HUKAKHUX 3ipaBbIX HUJIel, TO JIyYllle OCTaBUTh 3TO
I10JI€ ITyCTHIM, YeM CTPOUT OTa KH.

9. OTIpaBKa coo0IeHus 0 mpobieMe

Eciyizt BBI Uctiosib3yete send-pr(1):

Kak TOJIBKO BBl 3aIlOJIHUTe I1a0JIOH, COXpaHUTe ero M BhIMeTe W3 pefakrTopa, send-pr(1)
3ampocut Bac s)end, e)dit or a)bort?. Bel MoKeTe Ha)kaThb S I IIPOJOJDKEHUS U OTIPaBKU
coobIieHusd 0 mpobJseMe, e IJI9 IIOBTOPHOTO 3aIlyCKa peJaKTopa M BBIIOJHEHUS JaJbHEeHIITUX
U3MEeHeHUM, UM 3 I 0TKas3a OT Balllero coob1eHus. Eci Bbl BhIOepeTe II0C/IefHee, TO Ballle
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coobiieHre o0 IIpobJyieMe oOCTaHeTCd Ha Jucke (send-pr(1) ykakeT BaM HMd Qailyia Iiepef
3aBepllleHreM paboThl), TaK YTO Bbl CMOJKETe OTpelaKTUPOBaTh ero Ha CBOM BKYC WJIH IlepefjaTh B
CHUCTEMY C JIyYIlIUM IIOAKII0YeHUEeM K CeTH, Ilepe]; TeM, KaK I10C/IaTh eTo IIPU IIOMOIIY ITapaMeTpa
-F riporpamMmel send-pr(1):

% send-pr -f ~/my-problem-report

[Ipu astom OyjeT IIpOYUTAH YyKasaHHBIM Qai, OyZeT IIPOBEPEHO COoJep>KUMoe, YyOpaHbI
KOMMEHTapHHU U CO00IIleHHe OyIeT 0TOC/IaHO.

Eciiv BBI UCIIO/Ib3yeTe BeO Gopmy:

[lepeny, HaxkaTHeM submit BaM IIOTpeOyeTcsa 3alOJIHUTL IIPOBEPOYHOe II0JIe TEeKCTOM,
IIpe/iCTaBJIeHHBIM Ha KapTHUHKe psAoM. JTa HeIoNyJsipHas Mepa Oblla IIPUHSATA B CBSI3U CO
3JIOyIIOTpe6JIeHUsIMH CO CTOPOHBI POOOTOB M HEKOTOPBIX HEBEPHO COPHEHTHPOBAHHBIX
WHIUBUYYMOB. JTO HeoO6XofuMasi Mepa, KOTopas HHUKOMY He HPaBHUTCS, W, IIOKaJyHcTa, He
IIPOCUTe Hac yopaTh eé.

OTMeTHM, YTO BaM HaCcTOATENbHO PekoMeHAyeTcs COXPaHUTH Bally paboTy (PR) Kyma-HUOYAb Iepes
Ha)kaTheM KHOIIKM submit. PacrpocTpaHeHHas IIOJIb30BaTeJbCKas OIIMOKAa: OToOpa’keHHUe
O6paysepoM ycTapeBIeN IIPOBEPOYHOM KapTHUHKH M3 ero Kalla. Ec/iM 9To IpOM30HJeT B BallleM
cy4dae, Ballle COOOIIeHHe OyeT OTBEPTrHYTO U Balllk TPY/BI IIPOIIaLyT.

Ecy 110 KakoM-1160 IIpUYMHEe Bbl He UMeeTe BO3MOKHOCTH BH/ETh IIPOBEPOUYHYI0 KapTHUHKY, a
TaKKe He MOJKeTe BOCIIOJIb30BaThbCA send-pr(l), Imorkanayicra IPUMHTe Hallld U3BUHEHUs 3a
HeymoO6CTBA W IIPUILIATe Baml PR 3JIeKTpOHHOM  mOYTOM  KoMaHze  freebsd-
bugbusters@FreeBSD.org.

10. OTciae>xxuBaHue

ITocse TOro, Kak Ballle COOOIeHHe OyaeT IPUHATO, BBl IIOJYYHWTEe II0 3JIEKTPOHHOM IIOYTe
yBeZjOMJIEHHe, B KOTOPOM OyZeT yKasaH HOMep /I OTC/IeKWBAaHWA, KOTOPHIM OBLI HasHauyeH
BaleMy cooOIneHuo o IrpobsaemMe ¥ URL, KOTOPBIM BBl MOKETe HCII0JIB30BaTh /I IIPOBEPKHU €ro
COCTOSIHUA. B cilydae yzauyu KTO-HUOYZAB IIPOSIBUT MHTepeC K Ballleld IIpobsieMe U IIOIIBITAeTCs ee
pellMTh, MM, KaK 3TO OBIBaeT, OIIMCATh, II0UeMy 3TO He sBJAeTCsI IIpobisieMoil. Bel OyneTe
aBTOMaTHYeCKH OIIOBeIaThbCad O JIIOOM HM3MEeHEeHHU COCTOSHHSI M IIoJy4aThb KOIIMU BCeX
KOMMEHTapueB HJIM IIaT4dell, KOTOPbIe OyAyT IPHUCOEAUHATHCA B IIpollecce OTPabOTKH Balllero
coob11eHusd 0 IIpobJieme.

Ec/iM KTO-TO 3alpOCHUT JOIIOJHUTEJbHYI0 HHOOPMAIlMI OT BacC, WJIX Bbl BCIOMHHUTE WJIU
0O0Hapy>KHWTe HEUTO, UTO He yKasaJd B HadaJbHOM COOOIeHUH, IIOKaJyKcTa IIOILINTEe Ballle
IoToJIHeHHe (0TKJ/IMK) C IIOMOIIBI0 OTHOTO M3 3THX CIIOCO0OO0B:

o CaMBI M[POCTOM NyTh 3TO HCIIOJb30BaTh COOTBETCTBYHIOIYI0 CChUIKY (followup) Ha
UHIVUBUYaJIbHON BeO CTpaHUYKe COOOIeHUs 00 OIIMOKH, K KOTOPOM MOJKHO IIepeuTH,
UCII0JIb3Yd CTPaHUUKY ITorcka PR. KIIMKHYB Ha 9TOU CCHLIIKE OTKPOETCSd OKHO ISl OTIIPaBKHU
email ¢ yXe KOppeKTHO 3amoJHeHHbBIMHU IloasaMu To: u Subject: (ecsii Bamr Gpaysep
CKOHQUTYPUPOBAH /IS 3TOTO0).

14


https://man.freebsd.org/cgi/man.cgi?query=send-pr&sektion=1&format=html
https://man.freebsd.org/cgi/man.cgi?query=send-pr&sektion=1&format=html
https://www.FreeBSD.org/send-pr/
https://man.freebsd.org/cgi/man.cgi?query=send-pr&sektion=1&format=html
mailto:freebsd-bugbusters@FreeBSD.org
mailto:freebsd-bugbusters@FreeBSD.org
http://www.FreeBSD.org/cgi/query-pr-summary.cgi?query

* MiIm [OpocTO TMONUIUTEe IIMCbMO Ha azapec bug-followup@FreeBSD.org, BK/JIHYUB
OTCJIe’KUBaeMblli HOMep B TeMe IIHMCbMa, YTOOBI CHUCTeMa OTCIeKUBaHUSA COOOIIeHUN MOIJia
3HaTh, K KAKOMY COOOIIIeHUIO O IIpo6JieMe ero IIPUCOeJUHUTD.

Ec/ii BBl He BKJIOUMTE OTCIeXHBaeMbId HoMep, GNATS pacrepserca U
CO3JacT COBeplIeHHO HoBoe PR, KoTopoe OyfeT 3aKpeIJIeHO 3a
agMuHUCTpaTOpoM GNATS. B pesysibTaTe Balll OTKIHK 3aTEPSIeTCd 0 TeX II0P
II0Ka KTO-HUOYJb He HAYHET pasrpebaThb CKOIIMBIIHUICSI MYyCOp, YTO MOJKET
IIPOM30MTH CITYCTS JHU UJIH Jla’kKe HeJlesIH.

HerpaBUIbHO:
Subject: that PR I sent
ITpaBUJIBLHO:

Subject: Re: ports/12345: compilation problem with foo/bar

Ecou coobIlleHre 0 MpobJyieMe OCTaeTCs OTKPBITHIM IIOCJIe TOro, Kak IIpo6jieMa Obla pellleHa,
IIPOCTO OTHpPaBbTe CO0OIeHHe (TaK, KaK 3TO OIIMCAHO BBIIIE), C YKa3saHHUEM, UTO COOOIIeHHE O
Ipo6sieMe MOKeT OBITh 3aKPBITO, U €CJIM 3TO BOSMOKHO, 00BICHUTe, KaK U Korja IipobJseMa 6bl1a
yCTpaHeHa.

11. IIpoG1emsl B3aumogeuucTBus ¢ GNATS

BosibIIMHCTBO PR IIPOXOAAT CKBO3b CHCTEMY M IIPHHHUMAIOTCA OBICTPO; OLHAKO, BO BpeMsd
3arpy>keHHOCTU GNATS, moATBep KaeHUe Ha Ballle CO00IeHHe 0 IIpobjieMe MOXKeT 3a/leprKaThbCs
Ha 10 u 6osiee MUHYT. [IoKamy¥icTa, COXpaHIUTe CIIOKOMCTBHE.

ITomuMo Bcero mpouero, Tak Kak GNATS mosiyyaeT Bce JaHHBIE 4yepe3 3JIEKTPOHHYIO IIOUTY,
CTaHOBUTCA ITIOHATHBIM, IT0ueMy FreeBSD mpoIryckaeT Bce Co00IeHMs Yepe3 ciaMQuIbTPEI. Eciu
IIOATBEP)KeHYe He IIPUXOIUT Ha IIPOTSHKEeHUHU Yaca-IBYyX, TO, BOSMOJKHO, UTO Ballle COOOIeHMe
II0IIaJI0 II0J, HUX; €C/IU TakK, TO, II0’KaJIyHCTa, CBSDKUTECHh ¢ afMuHucTpaTopaMu GNATS 110 agpecy
bugmeister@FreeBSD.org ¥ mOIPOCUTE IIOMOIIH.

Cpemu aHTHCIIaM Mep €CThb OJHA, KOTOpas COIIOCTaBJIAeT COOOIINEeHHd C
MHO>KeCTBOM 3JI0yIIOTpe6IeHUM, HabJIro/laeMbIX B 3JIeKTPOHHOM mouyTe ¢ HTML-
dopmaTHpoBaHHEM TeKcTa (0ZHAKO, CHOJja He OTHOCHUTCS IIPOCTOe BKJ/IIOUEHHE

o HTML B PR). MBI HacTOATeJbLHO peKOMeHJyeM He ucHojb3oBaTb HTML-
$OpMaTHUPOBAaHHBIM TEKCT IIPU IIOCBUIKE PR: He TOJIBKO HM3-3a BEPOSTHOCTH
IonazaHus B cliaMUIbTPEI, HO U U3-3a 3aTPOMOXK/IeHUs 6asbl JaHHBIX. OTHanTe
IIpeAilIoYTeHHe IIPOCTOMY CTapOMy TeKCTOBOMY GpopMarTy.

B peKuX ciy4dasxX Bbl MOXKeTe CTOJIKHYThCA ¢ oIn6koit GNATS, xorga PR IIpUHAT ¥ eMy IIPUCBOEH
HOMep, HO OH He 0ToOpakaeTcs B cIrcKaxXx PR HU Ha 0/lHOM U3 cTpaHUIL Beb morcka PR. BeposTHo,
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UTO PaCCHHXPOHM3UPOBAJICA HHAEKC 06asbl ¢ caMoMd 6a30i. ITOT ciaydall MOXKHO IIPOBEPHUTD,
o6paTHUBIINCH K cTpaHuuKe Query PR Database ¥ IpoKOHTpoJIMpoBaB Haju4ne Bamiero PR. Ecim
OH eCTb, II0’KAJIyICTa, U3BECTUTEe afMUHUCTPATOPOB GNATS (bugmeister@FreeBSD.org). Ciienyer
OTMETHUTBH, YTO IIepecTporiKa 6a3bl BBHIIIOJIHSIETCS IIePUOJUYECKH 110 Cron, ¥ eC/Id BaM He K CIIeXy,
TO He IIpeIITPUHUMAaNTe HUKaKUX I11aT0B.

12. lomo/stTHUTe/ILHAA JINTEepaTypa

JTO CIHUCOK HWHOOPMAIIMOHHBIX PECypCOB, OTHOCAIIMXCI K MPaBWIBHOMY HAIMCAaHUK U
06paboTke coob1eHUM 0 IpobsieMax. OH, 6e3 COMHEeHUs, He I10JIOH.

* How to Report Bugs Effectively-mpekpacHoe 3acce, xkoTtopoe Hamucaa Simon G. Tatham o
COCTaBJIEHUH I10JIe3HBIX (He crreliiGUUHBIX [Ig FreeBSD) coobiieHUM o ripo6ieMax.

* Problem Report Handling Guidelines-uHTepeCHBIM B3IVIA[ Ha 00pabOTKy COOOIeHUH O
pobJsieMax caMUMHU paspaboTyrkamu FreeBSD.
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